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[Tocranosnenue IIpaBurensctBa PO ot 31 mas 2018 r. N 638 "O6 yreepxknenuu [Ipasun coopa u
0000111eH1S THPOPMALIMH O KaYECTBE YCIIOBUM OKa3aHUs yCIyr OPraHu3alusIMU B chepe KyIbTyphl,
OXpaHbl 3/I0POBBSI, 00pa30BaHUs, COLUATHLHOTO 00CTYKUBAHUS U (eIepaIbHBIMHU YUPEKICHUIMU
MEAMKO-COLIMAIBHOM 3KCIIepTU3bI"

B cootBerctBum ¢ uyacteio 3 crartbu 11 @DenepanbHoro 3akoHa "O BHECEHMHU HU3MEHEHH B
OTZEIbHBIE 3aKOHOAATeNbHbIE akThl Poccuiicko @exepanuu II0 BOINPOCAM COBEPIICHCTBOBAHUS
MIPOBE/ICHUS HE3aBUCHMOW OIICHKHM KadecTBa YCJIOBHH OKa3aHMs YCIyr OpraHu3alusIMu B cdepe
KYJIBTYPBI, OXpaHbl 370pPOBbS, OOpa30BaHUs, COIMAIBLHOTO OOCITyXHBaHHS © (enepaTbHBIMU
VUPSKACHUSAMH  MEAUKO-colManbHOM  skcneptu3bl"  IIpaButenbctBo  Poccuiickont  denepanuu
IMOCTaHOBIISICT:

YTBepaute npunaraemele [IpaBuna cOopa u 0000meHuss uHGOpPMALMKU O KadyecTBE YCIOBHIA
OKa3aHUs YCIIYT OpraHu3alusIMH B cdepe KyIbTypbl, OXpaHbI 3J0POBbs, 0Opa30BaHUs, COIMAILHOTO
oOciyuBaHus U QeepallbHBIMHU YUPEKICHUIMUA MEAUKO-COIIUAIBHON KCIIEPTURHI.

IIpencenarens [IpaBurenscTBa J1. MenBenen
Poccuiickoit denepanun

YTBEP/KJIEHbI
nocranosienrem IlpaBuTebcTBa
Poccuiickoii Penepanuu

ot 31 mas 2018 r. N 638

IIpaBuana
cOopa u 00001meHus1 THPOPMAIMH 0 KaYecTBe YCJIOBU OKa3aHUA YCJIYI OpraHu3anusaMu B chepe
KYJbTYPbl, OXPaHbI 310POBbsi, 00pPa30BaHUsl, CONATBHOI0 00CYKUBAHUA U (peepaIbHbIMH
YUPe:KICHUSIMH MeAUKO-COLUAIBHON IKCIEePTU3bI

1. Hactosamme IlpaBuna ycraHaBiuMBalOT NOPSAOK cOopa U 0000meHns HHPOpMAIMK O KauecTBe
YCIOBUM OKa3aHUS YCIOyr OpraHu3alusMH B cdepe KyJabTypbl, OXpaHbl 370pOBbs, 0Opa30BaHUS,
COLMAIEHOTO OOCITYy)KMBaHUS U (eepaTbHBIMU YUPEKACHUIMU MEIHKO-COIIMATBHON IKCIEPTU3HI (J1anee
COOTBETCTBEHHO - MH(POPMALUs O Ka4eCTBE YCIOBUH OKa3aHUs yCIyr, OpraHu3aluy COLMaIbHOM cdepsl).
COop u 00600meHre yKkazaHHON HHGOPMAIIMU OCYIIECTBISIOTCS B IEJSAX MPOBEACHUS HE3aBUCHUMOM
OLIEHKU Ka4yecTBa yCJIOBUN OKa3aHMs YCIyT OPraHU3alUsIMH COLMAILHOM cephl B TEKYyILEM roay (Janee -
HEe3aBUCUMAs OI[EHKA Ka4eCTBa).

2. Coop u o00o0O0meHne mHpOpMAMM O KadecTBE YCIOBHMH OKa3aHUS YCIYr OCYLIECTBIISIOTCS
OpraHu3alusaMi, C KOTOPBIMM B COOTBETCTBHM C 3akoHozarenbcTBOM Poccuiickonn ®enepanuu o
KOHTPaKTHOM cucTeMe B cepe 3aKylmoK TOBapoB, paboT, yCIyr ais 0OecredeHUs] rocylapCTBEHHBIX U
MYHUIIUTATBHBIX HYX]T 3aKIIOYEHBI TOCYAAPCTBEHHBIC (MYHHIIMIIAIBHBIE) KOHTPAKTHl Ha BBITIOJTHEHUE
paboT, Oka3aHue yciuyr mo cOopy u 0000LIEeHHIO yKazaHHONW HH(oOpMaiuu (nagee COOTBETCTBEHHO -
orepaTop, roCyAapCTBEHHBIN (MyHULIUIIAIbHBIN) KOHTPAKT).

3. Coop u 0b6obmeHne MHPOPMAIIUK O KayecTBE YCIOBHM OKa3aHHs YCIYT OCYIIECTBIAIOTCS 10
KaXJIOM OpraHu3alliil COLMAIBHOW CQepbl, B OTHOIIEHUH KOTOPOH IMPOBOIWTCS HE3aBUCHMAas OIECHKA
KayecTBa B TEKYIIEM IOy, B COOTBETCTBUU C IOKAa3aTeIsIMM, XapaKTEPU3YIOUIMMU OOIIUE KpUTEPUHU
OIIEHKH Ka4eCTBa YCIOBUI OKa3aHUs YCIIYT OPTaHU3AIMSIMH COUATBHON cephl.

4. VctouHrkaMy MHPOPMAIIUU O KAUeCTBE YCIOBHM OKa3aHUs YCIYT SIBIISIOTCS:

a) opurmanbHbIC CalThI opraHu3arui COIMATBHOM chepsr B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", nHpOpMallMOHHBIE CTEH]IBI B TIOMEIICHHIX
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YKa3aHHBIX OpraHu3alui;

0) opuimanbHbIi callT Ans pa3MerieHus MHPOpMaIUU O TOCYAApCTBEHHBIX U MYHHIIMIATbHBIX
YUPEKACHUAX B HHPOPMALMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT";

B) pe3yJbTaTbl H3YYEHUs YCIOBMHM OKa3aHMs YCIYr OpraHU3alUsMH COLMAIBHOM cdepsl,
BKJIIOYAIOLIHE:

HaJInuve ¥ (QyHKIIMOHUPOBAHUE TUCTAHLMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M M B3aMMOJAEHUCTBUS C
HOJIy4aTeNIIMU YCIIYT;

obecrieyeHre KOMPOPTHBIX YCIOBUI NMPEIOCTABICHUS YCIYT;

o0ecrnieyeHre JOCTYIHOCTH I MHBAIMJIOB IOMEIIEHUH yKa3aHHBIX OpraHu3alui, MPUIIEraronmx
TEPPUTOPUI U IIPEJOCTABISEMBIX YCIIYT;

I') MHEHUE I[OJIydaTeled YCIYr O KadeCTBE YCJIOBMM OKa3aHHUsS yCIyr B LENAX YCTAHOBJICHMS
YJIOBJIETBOPEHHOCTH TPAaXKAaH YCIOBUSAMM OKa3aHMUA YCIyr (QHKETUPOBaHME, WHTEPBBIOMPOBAHHE,
TeNeQOHHBIN OMPOC, UHTEPHET-OIIPOC, B TOM YHUCJIC Ha OPUIIMAIBHOM CalTe OpPraHU3alud COLUATBHON
cheppl m T.1.). MeTo/iMKa BBISBICHUS W OOOOIICHHS MHEHHWs TpaklIaH, BKIOYas TpeOOBaHUS K
(GopMHpPOBAaHNIO BHIOOPOYHON COBOKYIMHOCTH PECIIOHIEHTOB, YTBEpXkaaeTcsi MUHHCTEPCTBOM Tpyla H
colranbHOM 3amuThl Poccuiickoit denepanum.

5. OneparopoM MpencTaBIsSeTCs] OTYET O BBIIOJHEHHBIX padorax mo cbopy U 000OLIEHUIO
UHPOPMALIMM O KAayecTBE YCIOBHMH OKa3aHMs YCIYyr 0 KaKAOH OpraHu3allMyd COLUAIbHOW cdepsl, B
OTHOLIEHUH KOTOPOW IPOBOJUTCS HE3aBUCHMMAsl OLIEHKA KAauyecTBa, B OpraHbl TOCYJapCTBEHHOM BIIACTH,
OpraHbl MECTHOTO CaMOYIPABJICHHUS, C KOTOPBIMH 3aKJIIOUEH TIOCYAapCTBEHHBIH (MYHMLIMIIAIbHBIN)
KOHTPAKT, Ha OyMa)KHOM HOCHUTEJIE WK B (POPME JIEKTPOHHOTO IOKYMEHTA, a TAKXKE B SJICKTPOHHOM BH/IE
B (Qopmare, obecrneynBarollleM BO3MOXKHOCTh JaibHeiIIell oOpabOTKM JaHHBIX M pa3MelleHue Ha
ouIManbHOM caiiTe, yKazaHHOM B nojnyHkre "0" nynkra 4 Hactosumx [Ipasui.

6. OT4eT O BBINOJHEHHBIX paboTax 1Mo cOopy U 00o0O0IIeHHI0 UH(OPMALIUKU O KAYeCTBE YCIOBUMN
OKa3aHUs yCIYT JIOJKEH COJEPKaTh:

a) MepevYeHb OpraHM3aluil COIMaTbHONU Cdepbl, B OTHOIIEHHH KOTOPBIX MPOBOAWIMCH cOOp U
000611eHre nHGOPMAIIMH O Ka4eCTBE YCIOBHI OKa3aHUs YCIYT;

0) pe3ynbTaThl 00001IeHUsST HHPOPMALIUK, Pa3MELEHHONH Ha O(QUIMAIbHBIX CaiiTaX OpraHu3aIui
colMaIbHON cepbl U THPOPMAIIMOHHBIX CTEH/IaX B IOMEIICHUAX YKa3aHHBIX OPraHU3allNg;

B) pe3yJbTaThl yJOBJIETBOPEHHOCTU I'pa)</JaH KayeCTBOM YCJOBUM OKa3aHUs yCIYyr, B TOM YHUCIIe
00BEM U MapamMeTpbl BHIOOPOYHON COBOKYITHOCTH PECIIOH/ICHTOB;

') 3HaYEHUS MO0 KaKJOMY IOKa3aTesro, XapaKTepu3yroleMy oOIIne KPUTEpUU OLEHKH KayecTBa
YCIIOBUM OKa3aHUs YCIyT OpraHu3alusIMU COIMabHOM cdepsl (B Oamiax), pacCUuuTaHHBIE B COOTBETCTBUU
C E€JMHBIM TIOPSJIKOM pacyera IoKa3zaTeNel, XapaKTepu3yIoUIMX oOIlue KpPUTEpPUH OIEHKH KadecTBa
YCIOBUM OKa3aHMsI yCIOyr OpraHu3alusMu B cdepe KylbTypbl, OXpaHbl 3J0pOBbS, 00pa3oBaHUS,
COLMAIBHOTO OOCIYXUBaHUS U (efepaTbHbIMU  YUPESKACHUAMH MEIUKO-COLMATbHON 3KCHEpPTHU3BI,
YTBEPKI€HHBIM MUHHCTEPCTBOM TPYJa U COLMAIBHOM 3amnThl Poccuiickoit denepannu;

1) OCHOBHBIE HEJJOCTAaTKH B paboTe OpraHu3aiuil conuaibHoil chepsl, BEIIBICHHBIE B X0/1€ cOopa
00006meHnsT HHGOPMAITUU O KAaYeCTBE YCIOBUI OKa3aHUS yCIyT;

€) BBIBOJIBI M IIPEMJIOKEHUS MO COBEPLIEHCTBOBAHMIO JEATEIBHOCTH OPraHU3alUi COLMAIBHOU

ctepsl.
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